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INVENTOR(S) : Debra L. Beibsheimer et al. 



It is certified that error appears in ttne above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 



Column 19, 

Line 60, after "algorithm", add: 

tlut receives historical tucr iaterBCtion dsta iadnding date reUting to past user queries entered into the 
system and associated user omtext for nter, and learns how users context attribute values map to user 
context attribute fUnctlims to improve said context attribnte fiincti(ms» said dassiller utilizing improved 
context attribute functions - 

Column 20, 

Line 7, "with more enhanced functions." should read - with said improved functions. - 
Line 7, claim 4 should read 

- The user context classifier for a customer self service system n claim in Claim 3, wherein said system further 
includes a user interacdon database compri^ng said date relating to past user entered into the system and 
associated user contexte for particular users, said date from tee user taiteracdan datebmse serves as a training 
set for said supervised learning algoritiun to enable continuous improvement of said functions in said context 
attribute ftmctiott database. ~ 

Column 21. 

Line 1 , after "algorithm", add: 

- for rccdvbig historical user taitoraction date Inelading data relating to past user queries entered into the 
system and assodated user context for users, and learning how user context attribute values map to user 
context attribute functions for Impro^g said context attribute functions, said classifier utilizing improved 
context attribute foncdons - 

Line 14, "with more enhanced functions." should read - with said improved functions. - 
Line 57, claim 14 should read 



- The method as claimed in claim 11» whereiD said date th»n user Interaction records serves as a training set 
for said supervised learning algorithm to enable continuous improvement of said fonetiotts in said context 
attrlbote ftmctlon datebase. — 



Line 62, "steps of;" should read -- steps of: 
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Column 22, 

Line 14, after "algorithm", add: 

- for recdviiig hiitorical aser Intenctioii data iactudiiig date rating to pail uicr queries entered into tbe 
lystem aad anoeiated user coaCexts for ours, and learning how user context attrlbntc valoes map to user 
context attribute f ooctions for improving said context attribnte fonetions, eald dinlfier atlUxtng Improved 
context attrfbate ftinctionf— 

Line 29, "with more enhanced functions." should read - with said improved functions. -- 
Line 30, claim 24 should read 

-*The program itorage device readable by machine at claimed in daim 23, wherein said data firom user 
interaction records serves as a training set tor said snperviKd learning algoritlmi to enable contlnaous 
improvement of takl functions Id said context attribute fonctlon database. — 
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